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We ask all individuals using our Grooming Services to Read and Sign our Grooming Waiver. Some / All may 
apply to your dog. 

GROOMING TRANSFER AUTHORIZATION
I authorize Haven the Dog Spot to walk/escort my dog(s) for grooming or bathing to our new grooming 
facility, Haven the Dog Spa, located in the SAME shopping center Suite 132. 

 I hereby waive and release Haven the Dog Spot, its employees, owners, independent contractors and 
agents from any injury or damage occurring during these walks, resulting from the action of my dog(s), 
other dog(s), other people or the environment.  

MATTING
Dogs with severely matted coats require extra attention. Haven the Dog Spot will not cause serious or undue 
stress to a pet by de-matting. Mats can be difficult to remove and may require the pet to be shaved. Remov-
ing a heavily matted coat can cause nicks, cuts or abrasions. Heavy matting can also trap moisture and urine 
near the pet’s skin, allowing mold, fungus, or bacteria to grow and /or revealing skin irritations that existed 
prior to the grooming process. After-effects of mat removal can include itchiness, redness, self-inflicted 
irritations or abrasions, and failure of hair to regrow. In some cases, pets may also exhibit brief behavioral 
changes.

 I hereby release Haven the Dog Spot from any liability associated with any and all injuries or medical 
problems that may be uncovered and/or occur during the stripping and de-matting process. Should my pet 
need veterinarian care after or during the process of de-matting, I agree to pay any and all veterinarian 
fees.

EAR PLUCKING
This process provides ventilation to the ear canal and is recommended by the majority of veterinarians, 
however, it may reveal deeper problems including infection and possibly irritation.

 I accept these possible consequences and hold Haven the Dog Spot harmless.

ANAL GLANDS
Anal gland expression is not necessary for all dogs, but if the pet is licking or scooting on its bottom exces-
sively, removal of anal gland material may be indicated. Haven uses external pressure ONLY. Even with that 
precaution, anal glands may be inflamed or infected and  the results of the expression  may be sub par.

 I accept these possible consequences and hold Haven the Dog Spot harmless.

Dog(s): ______________________________________________________

Print Name: __________________________________________________

Signature: ____________________________________________________

Date: _________________________________________


